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General Perception of Healthcare Services

(Public and Private)

How would you rate the overall quality
of healthcare in South Africa?

Grouping Total
Excellent:  8.49%

» Good: 37.38%
» Average: 26.64%
» Poor: 21.64%

» Very poor: 585%

What do you believe is the biggest challenge facing
healthcare in South Africa?
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to quality healthcare fhgh Regulatory management of
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Private vs. Public Healthcare

Do you feel How confident are you in the
private healthcare in public healthcare system'’s
South Africa provides ability to provide adequate
value for money? medical care?

Very confident: 1.51%

Yes, definitely: 35.60% ' Somewhat confident: 5.38%

No, it's too expensive - : .
- for the quality provided: 20.72% Not very confident: 27.13%
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What improvements would
you like to see in the public
healthcare system for you to
want to access these services?

Cleanliness and maintenance
of infrastructure: 33.94%

Level of skills available
in the public sector: 38.96%

Waiting times for services: 24.51%

Security and safety: 1.36%

Hospitality (food, linen, towels etc): 1.24%
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Affordability

& Medical Aid

How satisfied are you with
your current medical aid benefits?

Very satisfied: 25.39%

_ Somewhat satisfied: 45.56%
- Neutral: 14.49%
- Somewhat dissatisfied: 11.91%

' Very dissatisfied: 2.64%
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What would you do to make medical schemes more affordable?

{é\}v Reduce the benefits: 6.72%

g Reduce the choice of providers to drive discounts in fees: 14.50%

Support mandatory medical scheme membership
for employed individuals: 44.63%

A Healthcare Policy

& Reforms

How familiar are you with the
National Health Insurance (NHI)
and its potential impact?

Very familiar: 16.55%

_ Somewhat familiar: 48.82%
- Neutral: 1.60%
- Not very familiar: 16.44%

. Not familiar at all: 6.59%
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Do you believe the introduction of NHI will improve access
to quality healthcare for all South Africans?

Yes, significantly: 1.01%

. Yes, somewhat: 5.45%
- No, it will have little impact: 13.15%

No, it will worsen the healthcare system: 75.17%

. Unsure: 5.22%
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Affordability o

& Medical Aid

Have you or a family member
experienced challenges in accessing
timely medical care in the past year?

The complexity of benefits: 10.73% J

'did not get the right service from my medical scheme: 3.96%

-o’r accessed medical care in the last year: 22.88%
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In your opinion, what should
be the top priority for improving
healthcare in South Africa?

Reducing costs of private healthcare: 27.38%

- Increasing the number of healthcare professionals: 9.23%
. Simplify the benefits offered by medical schemes: 7.81%

I Reduce the benefit cover offered by medical schemes: 0.59%
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About Profmed

Profmed is the largest restricted medical scheme in South Africa exclusively

designed for professionals. Profmed offers these individuals medical cover tailored
to suit their professional lifestyle at each life stage. For more information, please
visit www.profmed.co.za or follow Profmed on Facebook.




