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ICTS Legal Services Vision

To provide specialist legal
and related services to
retirement funds and their
advisors in a cost effective
and expert manner



Retirement Fund Specialist Legal Services
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ICTS

LEGAL SERVICES

Training of fiduciaries
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Managing/supporting litigation
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Divorce orders, death claims, S37D etc
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Joint Standard 2 of 2024

Identification of financial

Trustee Responsibilit L ) ,
P y institutions/proportionality

Get help from relevant experts Ongoing - budget
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MS Teams — R2,700 per learner of
R20,250 per trustee board

Fully on-line — R500 per learner

Joint Standard Implementation

Cyber Policy/Plan

Cross referencing other policies/mandate creation

SLA Amendments for 3" party providers

Questionnaires — financial institutions, non-financial institutions, trustees



Assessment of questionnaire

reSponSeS CYRER SECURITY INSTITUTE
ES) Solutions & Advisory & Learning

Risk management plan

Ongoing monitoring

)®

Annual independent assessment

Annual refresher training

MS Teams or fully on-line

Objective rating

Ongoing monitoring

Data collection

Reporting/Dashboard




% Custom Bt
CRAS

CYBER RISK ASSESSMENT SYSTEM




Front end
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Compliance, Cyber Resilience
& Risk Automation, Covered.

Automate supplier due-diligence, monitor controls 24/7, and generate
audit-ready reports—all from one secure platform.

A custom-built Joint Standard 2 supplier compliance & audit engine built with cybersecurity in mind.

Automated Questionnaire
Builder
Pre-configured supplier risk
assessment templates—or build
Your own in minutes.

Dynamic Cyber Risk
Scoring
Instantly rate suppliers on
controls, thresholds and past
performance.

Audit-Ready Cyber
Resilience Reports

Joint Standard 2 Engine
Purpose-built compliance &
One-click evidence exports & sudit for cyber resilience and
version history for every
compliance cycle.

regulatory alignment.

Login

How It Works

Configure Assess
Upload funds & frameworks.

Monitor & Report
Send supplier assessments & Track risk scores, set alerts,
invite your team & suppliers. custom templates—collect export audit-ready PDFs or Excel
answers and evidence in real packs.

time,

“The platform made our supplier risk reviews painless and professional. Highly
recommended.”

Built in collaboration with
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Yy 4 Sign in to CRAS

/ Built in collaboration with
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Client Dashboard

Dashboard L 2 FundAdmin

Dashboard

Suppliers Fund Admin Dashboard

Questionnaires

Submissions Supplier Status Distribution Average Reviewer Scores
v -
/ 57
Reports :
3 Questionnaire Completion
i
@ = |
0+ 56.3% Complete
o*
&
RS
W complete g in_progress q*o
W reviewed W ted
Recent Reviewed Responses
Supplier Score Feedback Submitted At
Provider One 4 Good compliance 7/1/2025, 3:17:45 PM
TechVendor 2 Needs improvement 7/1/2025, 3:17:45 PM
CallCenter Ltd 5 Excellent 7/1/2025, 3:17:45 PM
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Questionnaire flexibility/choice

CRAS

Dashboard

Suppliers

Questionnaires

Submissions

Reports

Questionnaires

Questionnaires

Mame Category
Primary Financial Institution Service Provider Questionnaire (Annexure C) Primary
DataGré Demo Primary
Secondary Financial Institution Service Provider Questionnaire Secondary
Initial Onboarding Primary
Renewal Secondary
CSI Risk Assesment Primary

© 2025 DataGrB Pty Ltd. Al rights reserved.

Created By

ICTS

Csl

DataGré

DataGré

DataGr8

ICTS

Created At

6/22/2025

6/23/2025

6/25/2025

7/1/2025

7/1/2025

7/2/2025

Actions

@ Preview

@ Preview

@ Preview

@ Preview

@ Preview

@ Preview

o

o
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Fund Admin




Supplier admin

CRAS Suppliers L & FundAdmin

(@ Dashboard

2\ Suppliers

Fund Suppliers

B Questionnaires

@ Submissions o
Ay Total Accounts

ili Reports 16

= B

Name Email Type Status Created On Actions

Provider One providerone@demo.com Primary Complete 6/22/2025
TechVendor techvendor@demo.com Secondary Complete 6/22/2025
CallCenter Ltd callcenter@demo.com Other Complete 6/22/2025
FSP fsp@fsp.com Primary In_progress 6/22/2025
Supplier Demo supplierdemo@yourdomain.com Primary Invited 7/1/2025
Supplier A suppliera@yourdomain.com Primary Invited 7/1/2025
Supp supp@Supp.com Primary Invited 7/1/2025
Supplier A suppliera@example.com Primary Submitted 7/1/2025
Supplier B supplierb@example.com Secondary Reviewed 7/1/2025

© 2025 DataGr8 Pty Ltd. All rights reserved.




* Objective Reviews

ReViews .Q ,“% Review Admin
Profile
B Reviews Settings
® Completed Reviewer Dashboard ooc:§ —
i Reports
@ Settings Pending Reviews
Supplier Type Status Submitted Actions
Provider One Primary Submitted 2024-06-22
TechVendor Secondary Submitted 2024-06-21

Completed Reviews

Supplier Type Status Submitted Reviewed

CallCenter Ltd Other Reviewed 2024-06-19 2024-06-20

© 2025 DataGrB Pty Ltd. All rights reserved.




Workflow admin

CRAS completed Q g Review Admin

Reviews

B Completed Completed Reviews

Reports
Settings @ Total Completed

2

Supplier Questionnaire Reviewed On Actions
AlphaCo Qi 6/10/2025
Betalnc Q2 6/12/2025

© 2025 DataGrB Pty Ltd. All rights reserved.




ICTS Legal Services

Independence Technical expertise

Automation Practical and cost efficient




Thank you

Website
www.icts.co.za

Leon Greyling
COO

Mobile
+27 82 464 5786

E-mail
greylingl@icts.co.za

Disclaimer: This document is confidential and is intended solely for the information of the person to whom it has been delivered to. ICTS (Pty) Ltd has taken care to ensure that all information provided herein is

accurate. ICTS (Pty) Ltd will not be held responsible for any discrepancies in the information provided in this document. ICTS (Pty) Ltd will not be responsible and disclaims any loss, liability or expense of any nature
which may be attributable to the use of the information provided. Registration No: 1966/000948/07 is a registered financial services provider (FSP number 25820).
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